
INTERNAL

1. Download the app
2.key in annual income 

eg RM100,000
3. calculate amount 4. max amount show RM8000 5. Drag the bar below to 

indicate amount to apply 
6. drag the bar to select tenure

7. select/key in personal details (address line 1 & 2 auto populate base on my TNG info) 8. employment details



INTERNAL

1. Homepage (MayBank 2U) 2. Choose personal loans -> Page with product types and introduction 2. Choose Maybank personal loans -> direct to the MAE app

4. Download the app (MAE) -> register with Full name & +60 phone no. 

for access to all the functions 

5. Type apply – personal loans 6. Requirement and document upload

Functions

https://www.maybank2u.com.my/home/m2u/common/login.do


INTERNAL

https://www.alliancebank.com.my/financing/personal/alliance-digital-personal-loan.aspx?ECID=omabmhmwsen


INTERNAL



INTERNAL



INTERNAL



INTERNAL

1. Homepage 2. Loan (will be directed to website, cannot apply 

through app)
3. News and promotions

https://www.pbebank.com/Personal-Banking.aspx


INTERNAL

1. Homepage 2. Loan (Home loan is the main offering product) Pop-up Home loan calculator. But generally the 

website is of poor visual and interactions. 

2. Loan Application process (quite complicated with 

many information to  read and fill in) ->

Under each segment / step, there are 

many contexts and terms to go through

https://www.pbebank.com/Personal-Banking.aspx


INTERNAL

1. Homepage 2. Invest
3. My Home 4. Get Fund

https://www.fundaztic.com/my/

